Service Level 
Ryobi Technologies, Inc. 



Anderson, SC.
SERVICE INFORMATION
Product – OJ1802 Ryobi 18 Volt Orbital Jig Saw
Identification – OJ1802 Jig Saws with date code of G0348 and older.
Condition – When the orbital adjustment knob is set at the #III position (maximum orbital movement of the blade) the blade has minimal change from the #I and or #II position. 
Remedy – Remove and replace the orbital adjustment knob. 
Service Procedures – Using a small tip straight blade screwdriver remove the yellow plastic orbital adjustment knob from the left is of the gearbox housing. Transfer the detent pin and spring to the new knob. Align the “D” shaft on the knob with the “D” shaft on the gearbox housing and push the knob fully into place. Insert a blade into the blade holder and operate the jig saw noting the variations of the orbital settings. 
Service Components Required

1 ea. Orbital Adjustment Knob ​​​---------------------------------pt. #380425004
Submit warranty claim using warranty code -------- OJ1802SB1
Warranty claim compensation -------------------------------- $15.00
For technical assistance contact Ryobi technical support at 1-800-525-2579
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